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Citrix Access Gateway  
is the best secure  
access solution for  
the Citrix Delivery Center™

•	Leader: Gartner Magic 
Quadrant for SSL VPN

•	SmartAccess: Adaptive 
and highly granular  
scenario-based controls 
over access and actions

•	World-class scalability  
and performance

Easy and secure application 
access from anywhere 

Citrix® Access Gateway™ is a secure application access solution that provides 
administrators granular application-level policy and action controls to secure 
access to applications and data while allowing users to work from anywhere.  
It gives IT administrators a single point of control, and tools to help ensure 
compliance with regulations and the highest levels of information security 
across and outside the enterprise. At the same time, it empowers users with 
a single point of access—optimized for roles, devices and networks—to the 
enterprise applications and data they need. This unique combination of  
capabilities helps maximize the productivity of today’s mobile workforce. 

Access Gateway Editions
Citrix Access Gateway is available in three editions:

Enterprise Edition 
The best secure access solution for enterprise environments, offering  
market-leading scalability and performance, highly sophisticated SmartAccess 
policy capabilities, browser-only access, high-availability options and  
integrated application acceleration and optimization.

Advanced Edition 
Designed for organizations with fewer than 500 concurrent users who are 
looking for an excellent secure remote access solution that includes highly 
sophisticated SmartAccess policy capabilities, browser-only access or mobile 
device support.

Standard Edition 
Designed for organizations with fewer than 500 concurrent users who are 
looking for an excellent, cost effective secure remote access solution without 
the need for highly sophisticated policy deployment. 
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Feature Standard Edition Advanced Edition Enterprise Edition 

Easy application and desktop access

Single point of access • • •

Full access to all applications • • •

Tight integration with Citrix® XenApp™ 
and Citrix® XenDesktop™ • • •

Browser-only access • •

Flexible endpoint security policies and analysis

Integrated endpoint scanning • • •

Enhanced machine identity scans • • •

Quarantine groups and remediation •

Extensible endpoint analysis •

Scenario-based policy control

Adaptive access control • •

Adaptive application and action control • •

Adaptive session policies • •

Application and data security

Standards-based security • • •

Extensive authentication support • • •

Cascading authentication •

Client certificate support • • •

Basic split tunneling control • • •

Enhanced split tunneling control •

Browser cache cleanup •

Turbocharged secure access

Interoperability between Access Gateway and  
Citrix Repeater™ Plug-in 

• • •

Business continuity

High availability configuration •

Optional global server load balancing (GSLB) –  
powered by Citrix® NetScaler® •

Simplified administration

Centralized administration • • •

Wizard-driven configuration • • •

Multiple virtual VPN servers •

Historical charting •

Administrative auditing •

Auto-downloading and auto-updating client plug-in • • •

Features by edition
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Hardware platform AG 2010 AG MPX 5500 AG 9010 FIPS

Maximum VPN users 500 5,000 5,000

Editions

Standard Edition •

Advanced Edition •

Enterprise Edition • •

Chassis

Dimensions

Weight

H: 1.72” (4.36 cm)  

(1U rackmount)  
 

W: 17.22” (43.73 cm)  
 

D: 18.4” (46.72 cm)   

 

12.57 lbs (5.7 kg)

H: 1.72” (4.36 cm) 

(1U rackmount)  
 

W: 17.22” (43.73 cm) 
 

D: 21.75” (55.2 cm) 

22 lbs (9.97 kg)

H: 3.5” (8.9 cm)      

(2U rackmount) 
 

W: 17” (43.2 cm) 
 

D: 16” (40.6 cm)  

34 lbs (15.4 kg)

Power 
100-240VAC Full Range

50-60 Hz 250W

100-264VAC Full Range

47-63 Hz 

90-264VAC Full Range

47-63 Hz 335W

Interface ports 

1 Serial Port 

2 x RJ45 LAN port 

1 USB Port

8x10/100/1000 BASE-T 4 x 10/100/1000 BASE-T 

1 x 10/100/1000 BASE-T

Warranty, software and 

firmware updates

12 months included,  

additional plan available

12 months included,  

additional plan available

12 months included,  

additional plan available

Platform specifications
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Worldwide Headquarters
Citrix Systems, Inc. 
851 West Cypress Creek Road 
Fort Lauderdale, FL 33309, USA
T +1 800 393 1888 
T +1 954 267 3000

Americas
Citrix Silicon Valley 
4988 Great America Parkway 
Santa Clara, CA 95054, USA
T +1 408 790 8000 

Europe
Citrix Systems International GmbH 
Rheinweg 9 
8200 Schaffhausen, Switzerland
T +41 52 635 7700

Asia Pacific
Citrix Systems Hong Kong Ltd. 
Suite 6301-10, 63rd Floor
One Island East 
18 Westlands Road
Island East, Hong Kong, China  
T +852 2100 5000

Citrix Online Division
6500 Hollister Avenue 
Goleta, CA 93117, USA
T +1 805 690 6400

www.citrix.com

About Citrix
Citrix Systems, Inc. (NASDAQ:CTXS) is the leading provider of virtualization, networking and software as a service technologies 
for more than 230,000 organizations worldwide. Its Citrix Delivery Center, Citrix Cloud Center (C3) and Citrix Online Services 
product families radically simplify computing for millions of users, delivering applications as an on-demand service to any user, 
in any location on any device. Citrix customers include the world’s largest Internet companies, 99 percent of Fortune Global 500 
enterprises, and hundreds of thousands of small businesses and prosumers worldwide. Citrix partners with over 10,000 companies 
worldwide in more than 100 countries. Founded in 1989, annual revenue in 2008 was $1.6 billion.
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